
.

Serious Shift: 
The Guru Experience 
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Please add editable form fields in Acrobat.



What’s your favorite brand?

What does this brand mean to you?

Draw the logo of your brand below the best you can. You won’t be asked to share.
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Rectangle
Add a big multi-line text field here.
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Add a multi-line text field here.



What do these brands have in common?
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Add a multi-line text field here.



WHAT ARE YOU ASKING THEM TO BUY INTO?
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Do you want one large multi-line text field here, or perhaps four individual text fields? 





Who are you helping them become?
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Add a multi-line text field here.



On The Mountain Top

At The Base

Through The Phone

Online

Where do you do most of your 
business?
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COMMODITIES

GOODS

SERVICES

EXPERIENCES

TRANSFORMATIONS
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No form fields on this slide?



The 5 Phases 
of the 

Experience
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No form fields on this slide?



The 5 Phases of Your Experience

Mary Knepper
Rectangle
Add a multi-line text field here.
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Add a multi-line text field here.
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Add a multi-line text field here.
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Add a multi-line text field here.
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Add a multi-line text field here.
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Nothing on this slide, correct?
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I'm not sure there's anything I can do on this slide. I can't think of any way to let people add a text comment AND move it around into different positions on the X/Y graph.



Theme the Experience

Harmonize Impressions with Positive Cues

Eliminate Negative Cues

Mix in Memorabilia

Engage the Five Senses
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Add a multi-line text field here.
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Add a multi-line text field here.
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Add a multi-line text field here.
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Add a multi-line text field here.
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EducationalEntertainment

EscapistEsthetic

Commodities

Goods

Services

Experiences

Transformations

Enticing Entering Engaging Exiting Extending

Progression of  
Economic Value

Four Realms of Experiences

The Flow of the Experience
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Nothing goes on this slide, correct?



Join the 
Conversation 
today




